
Th
e 

in
fo

rm
at

io
n 

pr
ov

id
ed

 in
 th

is
 d

oc
um

en
ta

tio
n 

co
nt

ai
ns

 g
en

er
al

 d
es

cr
ip

tio
ns

 a
nd

/o
r t

ec
hn

ic
al

 c
ha

ra
ct

er
is

tic
s 

of
 th

e 
pe

rfo
rm

an
ce

 o
f t

he
 p

ro
du

ct
s 

co
nt

ai
ne

d 
he

re
in

.
Th

is
 d

oc
um

en
ta

tio
n 

is
 n

ot
 in

te
nd

ed
 a

s 
a 

su
bs

tit
ut

e 
fo

r a
nd

 is
 n

ot
 to

 b
e 

us
ed

 fo
r d

et
er

m
in

in
g 

su
ita

bi
lit

y 
or

 re
lia

bi
lit

y 
of

 th
es

e 
pr

od
uc

ts
 fo

r s
pe

ci
fic

 u
se

r a
pp

lic
at

io
ns

.
It 

is
 th

e 
du

ty
 o

f a
ny

 s
uc

h 
us

er
 o

r i
nt

eg
ra

to
r t

o 
pe

rfo
rm

 th
e 

ap
pr

op
ria

te
 a

nd
 c

om
pl

et
e 

ris
k 

an
al

ys
is

, e
va

lu
at

io
n 

an
d 

te
st

in
g 

of
 th

e 
pr

od
uc

ts
 w

ith
 re

sp
ec

t t
o 

th
e 

re
le

va
nt

 s
pe

ci
fic

 a
pp

lic
at

io
n 

or
 u

se
 th

er
eo

f.
N

ei
th

er
 S

ch
ne

id
er

 E
le

ct
ric

 In
du

st
rie

s 
SA

S 
no

r a
ny

 o
f i

ts
 a

ffi
lia

te
s 

or
 s

ub
si

di
ar

ie
s 

sh
al

l b
e 

re
sp

on
si

bl
e 

or
 li

ab
le

 fo
r m

is
us

e 
of

 th
e 

in
fo

rm
at

io
n 

co
nt

ai
ne

d 
he

re
in

.

May 3, 2024
1

Product data sheet
Characteristics

RTY178757001
Video handsfree intercom unit Comfort, white

Main
Range of product TwinBus
Product or component
type

Comfort handsfree video intercom unit

Control button type Control keys to move in menu structure
Door opener button
Light switch button
Privacy button
Voice connection button

Colour tint White
Intercom type Hand-held operation

Complementary
Mounting mode Surface mounted

Desktop installation
Display type Backlight colour TFT
Display resolution 320 x 240 pixels
Display size 3.5 inch
Brightness Adjustable
Contrast Adjustable
Information displayed Menu-driven operation interface in 13 languages
Material ABS (acrylonitrile butadiene-styrene)
Supply Via TwinBus power supply unit video
Function available Call tone differentiation for door/floor/internal call

Optical call display
Call interface relay
1 configurable button
Voice volume control
Call memory

Connections - terminals Audio and video bus
Signalling type 20 adjustable realsound ring tones
[Ue] rated operational voltage 18...24 V DC central power supply

12 V AC decentralized power feed
18...24 V DC decentralized power feed

Width 221 mm
Height 91 mm
Depth 24 mm
Net weight 0.263 kg

Environment
Ambient air temperature for operation 0…40 °C
Relative humidity 0…80 %

http://www2.schneider-electric.com/sites/corporate/en/products-services/green-premium/green-premium.page
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Packing Units
Unit Type of Package 1 PCE
Number of Units in Package 1 1
Package 1 Height 6.5 cm
Package 1 Width 15.4 cm
Package 1 Length 24.3 cm
Package 1 Weight 578 g

Offer Sustainability
Sustainable offer status Green Premium product
EU RoHS Directive Pro-active compliance (Product out of EU RoHS legal scope) EU RoHS

Declaration
Environmental Disclosure Product Environmental Profile
Circularity Profile End Of Life Information

https://download.schneider-electric.com/files?p_enDocType=Environmental+Disclosure&p_Doc_Ref=ENVPEP111123EN
https://download.schneider-electric.com/files?p_enDocType=Circularity+Profile&p_Doc_Ref=ENVEOLI1111023

